
 

Investor Feedback Form

Dear Shareholders,

It is the endeavour of the Company to ensure maximum satisfaction of its shareholders. This is 
reflected in the accredition awarded to the Secretarial Department by BVQI. In order to enable us 
to continually improve upon the quality of services provided to shareholders, we try to seek your 
feedback on the level of satisfaction derived by you on the basis of your interaction with us. Your 
feedback will help us in further improvement of our services and match your expectations.

Name of the sole/ first 
Shareholder 
No. of shares held
Folio No./DP ID & Client ID
Address

Kindly rate on the quality of services by the Registrar/Company with 1 being the lowest 
and 5 as the highest quality:

Category of Service 1 2 3 4 5
Transfer/transmission/
dematerialization of shares

Issue  of  duplicate  share 
certificates

Promptness of reply

Timely  revalidation  of 
dividend warrants

Change of  address /  bank 
mandate

Do  you  receive  annual 
report on time 

Yes No

Satisfaction  level  for 
interaction  with  the 
Company’s personnel



Is  the  Company’s  website 
informative

Yes No

Would you be interested in 
plant  visit,  if  and  when 
arranged

Yes No

Suggestions for 
improvement

Place : ___________

Date: ____________

(Signature of Shareholder/s)


	Category of Service

